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MASP PATRON 
An enthusiastic supporter and advocate of the cause of homeless, abused and 
disadvantaged young people, Ken Morgan accepted the honour of being MASP’s first 
and only patron in September 2004.

In the late 1980’s, Ken was Chairman of the Variety Club of Victoria for four consecutive 
terms - the longest serving president on record. In 1989 he had a dream to build a 
house for homeless children who had suffered abuse. In order to do that, he had to 
break away from Variety and go it alone. That dream evolved into what we now know 
as Kids Under Cover (KUC). 

In 2000, Ken was awarded a Humanitarian Award by the Australian Humanitarian 
Foundation, in recognition of his work with homeless children. In 2003 Ken was 
awarded the Centenary Medal for his services to the community - in particular youth 
homelessness.

Having received the 2008 Victoria Day Council Award for a Public and Community 
Service Organisation, through the efforts of great people like Ken, KUC continues its 
important work throughout Victoria and Australia. Ken’s selfless voluntary work for 
the community and his absolute dedication to helping homeless and at risk young 
people inspires all who come into contact with him. 

Fittingly Ken was acknowledged as a recipient of the Order of Australia Medal in 2011.
MASP has been a member organisation of KUC since its inception and through the 
building of this special relationship have seen five KUC bungalows, the KUC Davison 
Family Units and Morgan House established in our community.

Ken Morgan

MASP’s Red Earth Heart Van was able to hit the road in February 2021 to support and 
assist our vulnerable members of the community
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WHO WE  
ARE

OUR VISION 
To be the leader for our community in overcoming adversity,  

unlocking potential and embodying hope.

OUR MISSION 
Through building relationships of trust with our clients, we will be 
responsive to their needs and deliver the best possible services.

OUR VALUES 
CARING 

We listen, we are honest about what we do, we are open  
minded, objective and non-judgemental. 

EMPATHY 
We show understanding, knowledge and compassion,  

and respect the dignity of others always.  

INTEGRITY 
We do what we say we will do, believe in self and organisation,  

are honest and work towards continual improvement. 

ASPIRATION 
Continual growth towards future betterment.

OUR STRATEGIC 
DIRECTION

STRATEGIC PRIORITY ONE  
INTERNAL BUSINESS PERSPECTIVE 

Goal - Enhance and maintain organisational excellence.

STRATEGIC PRIORITY TWO  
CUSTOMER PERSPECTIVE 

Goal - To exceed our stakeholder expectations and partner  
with agencies for mutual benefit.

STRATEGIC PRIORITY THREE  
FINANCIAL PERSPECTIVE 

Goal - Ensure we are financially sustainable and positioned  
for emerging opportunities.

STRATEGIC PRIORITY FOUR    
LEARNING AND GROWTH PERSPECTIVE 

Goal - We promote and maintain a flexible,  
agile organisational environment.

LIFE  
MEMBERS

Les Airs (Deceased) 

Bill Brown 

Alan Chalkley 

Janet Decker 

Linda Hurley 

Betty Krake, OAM (Deceased) 

Mary LePoidevin (Deceased) 

Glenn Milne 

Dot Phelan 

Jack Rust (Deceased) 

Ray Smith 

Joan Stewart (Deceased)  

Colin Thomson 

Doug & Elaine Rowe 

Terry & Janet Hill
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In 1994 MASP evolved through the amalgamation of two former local 
agencies: Sunraysia Youth Accommodation Project and Sunraysia 
Emergency Accommodation Centre (Emmaus House).

The amalgamation brought eight staff together under the leadership 
of a single manager, and established MASP as a cross-target service to 
homeless people and those at risk of homelessness.

Our early days saw services delivered from three sites, including the 
Vineleaf Rural Student Hostel on the corner of Tenth Street and Pine 
Avenue, Mildura. Twenty-five years later, the Vineleaf site will again 
play a major part in the next phase of MASP’s growth.

In 1998 the management of all programs was delivered from the one 
location, with the purchase of offices at 140 Langtree Avenue. The 
adjacent building at 138 Langtree Avenue was purchased in 2001 to 
meet growth in disability services, including the commencement of a 
social enterprise to make and sell redgum picnic tables and homewares, 
which continues to this day under the trading name of ‘Just Redgum’. 

2006 saw the establishment of the MASP Kokoda Youth Mentoring 
Program which has generated a positive impact on the lives of many 
young disadvantaged people.

In 2007 we purchased 142 Langtree Avenue to meet growth with the 
newly funded Family Services program.

In 2008 our Family Services program was chosen by government as the 
provider of Child FIRST across our region, with operations commencing 
in February 2009.

In 2011 we became a Registered Housing Provider, and have been 
expanding social housing stock in the region. 

In 2012 we purchased a former school property in Sunnyside Avenue, 
Mildura, and developed it into a Community Centre to deliver services 
to people with a disability.

In 2015 we established a new 
accommodation facility and designed 
it on the internationally acclaimed 
‘Abbeyfield model’. Known as ‘Vidovic 
House’, we provide supported 
accommodation for several people with 
a disability, including support from an 
on-site housekeeper.

In 2016 we opened an office in Swan Hill 
to deliver Child FIRST and youth services, 
and also expanded into New South 
Wales with Specialist Homelessness 
Support Services and a Domestic 
Violence Response Enhancement 
service operating from Dareton.

In 2018 we played an integral part in 
the establishment of The Orange Door in 
the Mallee, which is a significant reform 
from the Royal Commission into Family 
Violence that helps people navigate and 
access services they require. 

In 2019 we de-commissioned our sites at Langtree Avenue, Mildura, 
and in the biggest infrastructure development project in our history, 
relocated to the new therapeutically designed, multi-purpose, MASP 
Service and Community Hub at 118-124 Pine Avenue, Mildura.

In 2020 we were successful in lobbying government to fund the 
development of our Sunnyside Living Project, which consists of 13 
self-contained units.

In 2020 and 2021 MASP continued to grow and excel in both programs 
and staffing, despite being in the midst of a global pandemic, and 

OUR HISTORY

Covid-19 resulting in numerous lock down’s, making service delivery a 
challenge.  Early 2021 saw the commencement of the Red Earth Heart 
Van, assisting and servicing local vulnerable community members.  The 
Residential Care Program was expanded from two units to three in 2021. 

It’s full steam ahead at MASP!
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Mallee Accommodation Support Program (MASP) celebrates a second 
year being awarded 2021 Residential Care Unit of the Year presented 
by the Centre of Excellence and Child Welfare.  This is a State award and 
represents how all staff of MASP place the client at the centre of how 
MASP deliver services to our community. 

The Kokoda Youth mentoring program also represents how staff 
and management have worked to ensure that the boundaries and 
barriers set by COVID-19 have been penetrated with the Kokoda Youth 
Mentoring program having a name and location change, to the Kakadu 
Youth Mentoring Program. The challenges presented has offered up an 
opportunity that will see the program learning about our Indigenous 
Culture in April 2022.

Our organisation is strategically committed to adopting a therapeutic 
model, has used the technological means that has become the new 
normal in COVID times to undertake a program that has seen the 
organisation commence work in partnership with Patrick Tomlinson on 
a bespoke model for MASP. The work undertaken will develop a model 
that will align with the Mission, Vision and Values of MASP. 

The Red Earth Heart Van has enabled our organisation to engage and 
deliver services with mobility and flexibility to assist community and 
give practical assistance to everyday needs of people.

Our organisation has expanded to service the community of Balranald 
in NSW.  

The above are only some examples of how in another year where 
COVID-19 with its continued lock down challenges to our wellbeing 
and prosperity our staff have taken positive action in servicing our 
clients in new and innovative ways.  Their resilience to ensure our 
organisation continues to operate albeit in ways to ensure a safe 
working environment is an example to us all.  The board acknowledge 
and congratulate them for our success in 2021.

MESSAGE FROM THE BOARD CHAIR
To enable MASP to reinvest in our community our organisation works 
to ensure that we have a financial sustainable model.  Residential 
Care is a critical service our organisation provides to give disengaged 
vulnerable youth in our community an opportunity.  Our organisation 
has worked over several years to ensure that this program is 
sustainable and when the opportunity has been presented advocated 
for an improved financial model that provides our staff with the 
resources required to support this program.  This financial year we 
have seen traction in this space and look forward to another year 
when it is recognised that the investment in the long term will be 
returned when disengaged youth have a better opportunity to become 
reengaged back into our community.

During the 2021 year Gary Simpson CEO resigned, the board would like 
to acknowledge and thank Gary for his contribution to where MASP 
is today.

The board would like to announce the appointment of Vincent Wilson 
as the new CEO of MASP, Vincent is relocating from Torquay to Mildura, 
he comes to MASP from Deakin Residential Services, the board look 
forward to welcoming and working with Vincent. 

Finally, I would like to thank our volunteers, our Foster Care Families, 
Greg Robinson for his work as Acting CEO and my board colleagues 
for their time given in ensuring that MASP continues to be a critical 
service supporting our community.

Caroline Smith -  

Chair of MASP Board.



6  |   MASP 2020-21 Annual Report

BOARD OF DIRECTORS
CAROLINE SMITH  Chair
Bachelor of Business with a major in Accounting and a minor in Human 
Resource Management, full member of CPA Australia, certificated member of 
the Governance Institute of Australia and Graduate of the Australian Institute 
of Company Directors (GAICD).

Caroline has over 20 years of experience as an accountant and has been 
employed in the Business Services, Horticultural, Aboriginal Health and 
Education industries. Caroline’s experience extends to the not-for-profit sector.

SIMON FEWINGS
Diploma in Community Services/Community Development, Advanced Diploma 
in Business Management and Leadership and Cert IV in Training & Assessing.

Simon is the Manager Koorie Training at SuniTAFE and holds strong interests 
in community development and community-controlled learning. Simon has a 
long history of volunteering his time with local and state organisations.

TRISTRAM LOCK
Bachelor of Laws from Waikato University (NZ) and Master in Laws from 
University of Amsterdam (NL).

Tristram is a Principal solicitor with Mildura law firm Holcroft Lawyers. Tristram 
has worked in the legal services industry in both Australia and New Zealand 
for over 10 years and, in his early career, served as legal representative for 
the child.

PETER O’DONNELL
Fellow of CPA Australia (FCPA), Business owner for over 20 years, accredited 
mindshop facilitator.

Peter was previously a Director on the MASP Board 2006-2016 and is currently 
the Executive Director of Southern Cross Farms and the Chair of Mildura Airport 
Board. Peter was the founder of the Kokoda Youth Leadership Program.

MARY RYDBERG
Graduate Diploma of Business, Graduate Member of the Australian Institute of 
Company Directors, Member of Women on Boards.

Mary is a semi-retired leader with experience within the health and community 
services sectors for the State Government, hospitals, not-for-profit sector and local 
government. Mary is a Chair of Mildura Base Public Hospital Board, a member of the 
Mallee Track Health & Community Services Board, a member of the Mildura Rural 
City Council Audit & Risk Committee and a member of the board of Enliven Victoria.

EMILY WALSHAW
Certificate of Governance Practice, Advanced Diploma Leadership and 
Management, Graduate of the Australian Institute of Company Directors (GAICD).

Emily has over 12 years’ experience in corporate administration, risk, 
governance and compliance in public and not-for-profit tertiary health and 
public education sectors across a number of states and territories and overseas.

FRANK PISCIONERI
Diploma of Business Studies (Accounting), Fellow of CPA Australia (FCPA), 
Certified Member of Governance Institute of Australia GIA (Cert), Graduate 
Member of the Australian Institute of Company Directors (GAICD)

Frank has extensive experience in financial management (CFO), operations 
and corporate governance across education, local government and health 
sectors.
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MESSAGE FROM THE CEO
Welcome to our Annual General Meeting for the 2020/21 financial year.

And what a big year it has been!  The constant evolving and changing 
situation caused by COVID-19 has been a battle to say the least.   
Staff and the community have endured multiple lockdowns during 
the past 12 months, and have had to work around the restrictions 
whilst continuing to provide clients with the high level of service they 
are accustomed to. Because of the good planning in place, service 
delivery has not been interrupted, and MASP staff very much stood up 
to the challenge and took the constant changes in their stride.   

Although the last year has seen great challenges, it has also seen 
some great achievements. The Red Earth Heart van was finally able 
to hit the road in February to commence assisting some of our most 
vulnerable members of the community.  This has only been made 
possible by our generous supporters and donors, including Garry 
Davison and his team at Davison Motor Group and Austrek Outdoor 
Centre - TJM, Gordon McIlwaine at Mildura Gateway Tavern, and Paul 
Cocks at Sunnyland Press.  

The Kododa Youth Mentoring Program was relaunched in 2021, 
after last years absence due to the uncertainty and unavailability of 
international travel.  This year has seen a remodel to have the program 
visit the Litchfield National Park, Kakadu National Park and Arnhem 
Land in the Northern Territory.  Covid has once again challenged our 
planning in this space, but this wonderful trip is now planned for April 
2022.  We look forward to hearing the feedback and experiences from 
this amazing adventure.  

September 2020 saw recognition of our Residential Care program, 
with our San Mateo Unit winning Residential Care Unit of the Year at 
the state-wide Centre for Excellence in Child and Family Welfare ‘Resi 
Rocks’ Awards.   This is an outstanding accomplishment, to be judged 
against our peers in such a challenging environment.  This award is 
a reflection across the entire Residential care team, of which they 
should be very proud. 

The Residential Care Program also saw an expansion, with a third 
Residential Unit coming online in January 2021.  This additional unit is 
a reflection of the quality of service that has been, and continues to 
be delivered within the Residential Care Services Program.  

In general, we performed well against service delivery targets.  There 
were some decreases in NDIS streams when Victoria was locked 
down, when we were forced to suspend delivery of a small number 
of programs based out in the community during these times.  These 
programs were fully recommenced as soon as was able. 

MASP value the ongoing relationship with the Department of Family 
Fairness & Housing (DFFH). The strength of this relationship is 
highlighted through the many great client outcomes we have seen 
throughout the year.  

Although my stint in the Acting CEO’s role has been brief, I have 
enjoyed and appreciated the support and guidance given by Caroline 
Smith, MASP Chair and the Board of Directors.  It has been both an 
interesting and educational journey.   

Please accept this as my personal thanks to all staff, carers, volunteer 
and sponsors whose efforts all contribute to the success of this 
organisation.  

I look forward to the exciting opportunities that await us in the post 
pandemic community, and I know that MASP is definitely up to the 
challenge! 

Greg Robinson - Acting CEO
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MASP have an Equity and Diversity Inclusion Committee (EDI) to ensure 
that awareness is raised on important topics and to be inclusive to 
people who identify as being Aboriginal or Torres Strait Islander, 
Culturally Diverse, LGBTIQA+, Financially Disadvantaged and People 
living with Dementia. 

Over the past 12 Months, the MASP Equity and Diversity Inclusion 
Committee have completed many excellent tasks, such as raising 
awareness for events including Wear it Purple Day, R U Ok Day, National 
Day of Persons with Disabilities, Harmony Day, National Reconciliation 
Week, NAIDOC Week and other important celebrations (even during 
challenging COVID-19 times).

The MASP EDI Committee have also been responsible for organising 
training for staff to undertake, such as Cultural Competence Training 
Part 1 and 2 and LGBTIQA+ Inclusivity Training.

The EDI Committee continue to make improvements towards the 
internal structure of MASP by updating and reviewing client forms and 
policies and procedures, as well as creating internal surveys for MASP 
staff to complete. The Committee have also created new networks and 
contributed to the surface of MASP by making our building more visibly 
inviting and inclusive. 

The committee are always looking for additional staff who are passionate 
about working in a diverse and inclusive workplace to join our team!

SARAH’S STORY EQUITY & DIVERSITY 
COMMITTEESarah and her 3 children (aged 4, 15 and 16) were residing in an 

overcrowded living situation, sharing a 2-bedroom property with 
Sarah’s father and Sarah’s sister. Sarah and her 3 children were 
all sleeping in a small space in the lounge room where all of their 
belongings were also stored. At this time, Sarah also had several debts 
which created financial stress. Sarah suffered with Post Traumatic 
Stress Disorder from being in a previous Family Violence relationship 
where her 4-year-old son was assaulted as a baby. The impacts of 
COVID-19, Sarah’s homelessness situation and her children being 
home-schooled whilst Sarah was also studying herself was having a 
substantial negative impact on Sarah’s mental health & wellbeing. 

After reaching out for support, Sarah was allocated a MASP Housing 
Access Worker and shortly after, Sarah and her family were assisted 
to obtain a 3 Bedroom Transitional Property. Once Sarah obtained 
a property, she was able to arrange payment plans to address her 
debts, which she has now almost paid off. Sarah has gained skills in 
filling out tenancy application forms and is now confident to complete 
applications independently.

Now that Sarah has stable accommodation, she stated that her mental 
wellbeing has improved significantly and she stated that she does 
not require support for her mental health. Sarah is able to focus on 
completing her course and she has also gained full time employment, 
where she enjoys her job, being able to support vulnerable people in 
our community. Sarah’s daughter has been thriving academically and 
was given the opportunity to be a part of the MASP Kakadu Trail.

A family recently donated funds to MASP to be used to help a child 
due to them sadly losing their own 5-year-old son. These funds were 
donated to Sarah to register her youngest son into sport and purchase 
him some sporting clothes which was one of Sarah’s goals. Sarah’s 
family have all been exercising regularly as a family and have been 
eating a healthier diet, eliminating “take away”. 

With the support of MASP, Sarah has been able to create a stable 
environment for her and her children, focusing on all of their Physical 
and Mental Health whilst being able to address her finances and 
engage with education and employment. Sarah has been given an 
opportunity to create a positive future for herself and her young family 
and is regularly achieving new goals and creating positive outcomes. 
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CHILDREN YOUTH AND FAMILIES
The 2020-2021 year has been nothing short of a challenge across all 
areas of our community. We have seen COVID-19 have continuous 
impact on our community as well as our ability to continue providing 
the best services possible. 

Thankfully MASP are fortunate enough to have a staffing and volunteer 
group that are dedicated to the work that we do and continue to strive 
in such a challenging time. We thank and continue to thank all of our 
staff and volunteers for the incredible work that they have done and 
continue to do.

THE ORANGE DOOR
Our Child FIRST response (in partnership with Family Safety Victoria) to 
the Mallee via The Orange Door has continued to provide outstanding 
responses and see the program grow with additional funding provided. 
There has been a significant amount of work and initiatives created by the 
Victorian State government regarding Family Violence. This has included 
additional Orange Door sites opening across Victoria, the continued 
roll out and enhancement of MARAM as well as the introduction of the 
Children and Young Person’s Practice Leader.  The team at The Orange 
Door remain committed to providing a quality integrated service to 
families who are at risk of coming to the notice of the Child Protection 
system, victim survivors of family violence, along with responding to 
the needs of perpetrators of family violence. 

The MASP Child FIRST team provided over 1434 child wellbeing 
assessments and provided financial and material aid to over 283 
families over the 2020/2021 year.

FAMILY SERVICES
The MASP Family Services team have continued to adapt their working 
styles due to ongoing lockdowns and restrictions being in place. The 
active outreach that the staff provide is key to assisting families to build 
relationships and address some of the barriers they face. We have seen 
the impact of COVID directly on families and have been able to provide 
support, food parcels, activities and resources to families to assist with 

these challenges. Despite this we have continued to see great outcomes 
achieved by families and successful transitions out of the service 
system. MASP Integrated Family Services have supported 37 families 
and provided over 2700 hours of support over the 2020/2021 year. 

BETTER FUTURES
The Better Futures program has seen a continued growth of the program, 
including the opening of eligibility to young people in Kinship Care 
and Permanent Care to be eligible for the support. The Home Stretch 
initiative is a new component of our Better Futures support, the Home 
Stretch support allows young people in Foster Care, Kinship Care or 
Permanent Care to potentially remain in their placement until the age of 
21 with carers receiving continued carer payments to support with this. 
For those young people who extension of care or exiting Residential 
Care is not an option there is more financial support for those young 
people to support with paying rent and utilities, thus allowing them 
to successfully sustain independent living. The Better Futures Program 
worked with nearly 50 young people over the past 12 months and had 
some great successes along the way. 

COMMUNITY CONNECTIONS
With the amalgamation of Leaving Care and Springboard in 2019 we 
saw the Community Connector program be created. Over the past 
12 months we have been able to build relationships with Austlink, 
Sunraysia Regional Consulting, Axis Employment, and SuniTAFE which 
has yielded great results for our young people, 17 of which successfully 
engaged in education and training or received further qualifications 
or employment. We have established connection with local sporting 
opportunities and community based events however this has been 
impacted by COVID and continued lockdowns.

TCP
The Targeted Care Program has evolved over the past 12 months, 
where previous years has been focused on supporting young people 
leaving Residential Care or supporting existing arrangements to 
prevent entry to Residential Care we have seen a new initiative under 
way. The team at MASP have successfully developed and implemented 
a package to support the reunification of several children and young 
people to their parent, this was supported by an extensive support 
network and service system, which has produced some amazing 
results and continued success.

YOUTH JUSTICE & YOUTH SUPPORT SERVICES
We have undergone a program review of our Youth Justice Community 
Support Service and Youth Support Service programs by the Department 
of Justice. There have been some minor changes regarding eligibility 
however the core of the supports for these young people remain 
the same. We have been fortunate enough to have our Youth Justice 
After Hours program extended for another 3 years, this support to 
young people is vital and we are very grateful to see its continuance.  
We worked with 62 young people across the year in collaboration 
with our local Youth Justice office, this was inclusive of both young 
people on Youth Justice orders as well as those first coming to the 
notice of police.  
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FINDING SOLUTIONS
The Finding Solutions program saw an increase in referrals, with the 
trends being school refusal and excessive use of technology. This 
has led to an increase in anxiety and disconnection from peers and 
supports.  From this, the discovery and implementation of programs 
to assist in upskilling parents to manage some these areas have been 
implemented.  Programs currently be delivered are;

- 123 Magic and Emotion coaching is an evidence-based program that  
 provides parents with the tools to manage difficult behaviour in  
 children between the ages of 2-12. 

- No Scaredy Cats course provide a greater understanding of the  
 problem of increasing levels of anxiety in children and some  
 strategies for its treatment.

- Engaging Adolescents provides easy-to-use techniques for parents  
 and carers that they can use to enlist adolescents to manage their  
 own teenager behaviour problems and emotional reactions.  

ECD
The Early Childhood Development (ECD) program continues its great 
work with a current focus on bridging the gaps around early learning 
access and understanding, especially for members of our community 
who are experiencing vulnerabilities. ECD has had a focus on promoting 
to services and community the benefits and considerations of the 
Early Childhood Education and Care options available to children 0-5yo, 
3.5-Year-Old Key Age and Stage Facebook Campaign and supporting 
families to access Early Start Kinder and Child Care options. ECD provided 
a combined 84 consults to services/families regarding early childhood 
needs.

DAY PROGRAM
The Day Program continues to support young people who require 
assistance to re-engage in the education system. We have done work 
alongside local short course providers and they have supported some of 

our young people in achieving the completion of certificates. We have 
developed our own pre-learner program, which is individually designed 
to go along at the young persons pace with the addition of a driving 
simulator to assist with some of the fundamental skills and putting 
some of the leaner knowledge into practice early.

ICMS
The Intensive Case Management Service continues to be engaged with 
high risk young people within our community that require an intensive 
response. The program continues to meet its target and has had some 
great success over the past 12 months with the vulnerable young people 
accessing this service. The program has had a staffing change which 
saw the introduction of a new worker. The new worker brings years of 
experience working with young people and supporting young people to 
address challenging behaviours. 

RESIDENTIAL CARE
It has been a big year for our Residential Care program. We have seen our 
portfolio of units increase from 2 to 3 units in the Mildura Community. 
Alongside the additional unit we are now able to support a further 2 young 
people in residential care as well as having opportunity to further grow 
our staffing pool. The staff have been met with ongoing challenges with 
the work they do and I commend them on their resilience, dedication 
and care for the program. During the Centre for Excellence Resi Rocks 
event MASP received 3 recognitions, a staff member was recognised for 
dedication to learning and development to better support the needs of 
young people, a Senior worker was nominated and short listed for the 
“Residential Worker” award and finally the San Mateo team won the 
“Residential Team” Award. These awards are across all of Victoria and 
are a true accomplishment for the staff.

FOSTER CARE
The Foster Care program has continued providing care and support to a 
range of children and young people of all differing needs across the past 
12 months. We have had some great outcomes for our young people 

along the journey and are appreciative of our local schools in particular 
the Mildura Specialist School for its continued work and commitment to 
a lot of our young people in care. MASP provided 5225 bed nights over 
the past year and worked with 16 young people.

We saw continued interest in the Mildura Community expressing interest 
in becoming Foster carers which included 28 people in community 
enquiring with MASP regarding becoming foster carers which lead to 
5 of these completing the assessment and training and commencing 
care. We did unfortunately see 3 finish caring due to numerous reasons. 
MASP would like to acknowledge all 3 carer households whom provided 
much needed care to many children and young people. 

Finally, I would like to thank every individual staff member, volunteer 
and support of the agency for what they have been able to accomplish 
over the past 12 months with the continued struggle and barriers that 
COVID has faced us with. Thank you all for the amazing work, resilience 
and continued support and dedication to MASP and the community 
which we work with.

Andrew Ball
Acting Manager – Children, Youth & Families

CHILDREN YOUTH AND FAMILIES (CONT...)
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COMMUNITY AND SOCIAL INCLUSION

COMMUNITY CENTRE
With COVID-19 and ongoing restrictions the Community Centre was 
closed for some time, however MASP rose to the challenge and needed 
to be inventive and agile to ensure all vulnerable community members 
were being supported. Staff proceeded to develop new processes and 
provided a meals on wheels service delivery and facilitating health and 
welfare checks to clients that didn’t have access to other supports.

When Community Centre was operating, clients enjoyed participating in 
activities such as Cooking, Pottery Making, Trivia Quizzes, Photo frame 
Decorating, Painting, Movie Days and also enjoyed trips to the local 
shops.

Chris Brown attended and conducted exercise classes at the Centre for 
the clients which they enthusiastically participated in and Milla Morgan 
a young Indigenous artist attended the Centre and inspired our clients 
with traditional Aboriginal art and teachings of the symbols and culture 
displayed in the paintings.  

JUST REDGUM
Just Redgum has been operating for over 20 years, supporting participants 
to build confidence, increase their social skills and independence.

Safety remains a primary focus and we continue to involve participates 
in the daily Work, Health & Safety meetings. The workshop operates in 
a group setting and this gives participants an opportunity to develop 
social skills while being supervised.

The program operates between 9.00am to 3.00pm weekdays and 
participants are supported to manufacture a project of their choice.

Activities outside of the workshop also provide an opportunity for the 
participants to engage in main stream community. Just Redgum and 
participants had a display stand at the Field Day.

VIDOVIC
Vidovic House is a 24/7 shared accommodation that operates under 
the Supported Independent Living Program. Staff supervise and support 
residents to increase/maintain their capacity to complete daily tasks 
independently, to engage in community activities and other supports to 
increase their social skills.  

2,184 

bed nights provided

 at Vidovic.

10,621 
supported hours 

delivered.

 

 

 

 

Picture 
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NDIS 1:1 SUPPORTS
MASP has delivered a large range of NDIS supports and worked 
alongside external agencies with participants to achieve short and long-
term goals. All supports that are provided are done so with a person-
centred approach.

MASP as an organisation 
prides itself on the way 
we provide our supports to 
participants. Our support 
staff prompt participants 
to develop and maintain 
independence within the 
home and community.

This is inclusive of Cleaning, 
cooking, showering, dressing, 

personal care, budgeting, meal planning, developing confidence when 
accessing the community, travel, transport and public transport.  

Our staff utilise all participants NDIS planning goals and create/roadmap 
how these goals can be achieved. 

NDIS SUPPORT COORDINATION
MASP support participants to understand and implement the funding 
within their NDIS plan in line with their goals, by linking them to 
community, mainstream and Government services to increase their 
capacity to live the life they choose, and access choice & control.

MASP Support Coordinators were able to overcome many adversities 
this year and continued supporting NDIS participants throughout 
COVID-19 restrictions and lockdowns, whilst maintaining participants 
safety, quality of service and value for money. 

In the wake of COVID-19 where face-to-face contact was restricted, 
Support Coordinators adapted to utilising a combination of Personal 
Protective Equipment - PPE and a variety of communication platforms. 

MASP provided over 2600 hours of support  
coordination last financial year.

HOUSING ACCESS NSW
MASP Specialist Homelessness Services 
(SHS) Wentworth/Balranald Shire 
Housing Access Program supports 
and assists individuals and families 
who are homeless, or at risk 
of homelessness, to obtain 
affordable and sustainable 
housing. 

149 clients were assisted who 
were either homeless or had 
tenancies at risk and continues to 
support the clients in their tenancies 
once the crises have been addressed. 

MASP SHS provides a Domestic Violence Response Enhanced (DVRE) 
service to support victims of family violence to remain safely in their 
homes.

ACHA
ACHA provides assistance with care and housing for people aged 65 
years and over (50 years and over for Aboriginal and/or Torres Strait 
Islanders). The program continues to provide support to people in the 
community who are aged, frail and homeless or at risk of homelessness. 

MASP assisted 12 clients last year who have minimal other family 
supports that can assist them to secure long term affordable housing 
and linking them in with appropriate services to sustain their own home 
and link them in with other services to assist with ongoing supports in 
the home and community.

ICMIT
The ICMIT program seeks to provide support for Indigenous tenancies 
referred to MASP by Department of Families, Fairness and Housing and 
/or Aboriginal Housing Victoria, with the primary objective to rectify 
existing tenancy breaches or issues and empowering tenants to maintain 
and sustain their tenancies, independently, in a satisfactory manner.  

This is achieved through the development of positive relationships with 
tenants and referring agencies alike.  Case Management consists of an 

intensive and collaborative working relationship with clients 
enabling a comprehensive and holistic provision of service.

FAMILY RECONCILIATION
The Family Reconciliation program aims to assist 

young people between the ages 15-18 and 
their parents/caregiver to build more positive 

relationships and connections. MASP work towards 
assisting young people and parents/caregivers to 
better understand each other's needs and support 
young people to return home if this is safe and 

appropriate to do so.

Through MASP’s family reconciliation 
program our Intervention 

may include the provision 
of information and referrals, 
mediation, conflict resolution 

sessions and intensive in home/ outreach support, preventing the 
young person from entering the cycle of homelessness.

HOUSING ACCESS VIC
The Housing Access Team (VIC) understands that homelessness can 
affect anyone, at any time. Our team provides a high-quality case 
management service to individuals and families who are currently 
experiencing, or are at risk of homelessness. Our holistic, trauma-
informed support is designed to address the factors that contribute to 
a person’s housing difficulty, with the aim of helping people transition 
into long term sustainable housing. 

8545 
BED NIGHTS 
PROVIDED

328
YOUNG PEOPLE 

SUPPORTED 

242
ADULTS AND  

FAMILIES SUPPORTED 
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HOUSING ACCESS YOUTH INTAKE
MASP youth intake and assessment is the access point for young people 
aged between 15-25 years of age who are currently experiencing or 
at risk of homelessness. Being at risk of homelessness doesn’t mean 
you’re homeless, it can also be for anyone who doesn’t have a safe, 
stable and ongoing place to live. MASP assists young people with 
securing available accommodation options, like private rentals and 
social housing options. MASP works directly with the community to 
identify and address barriers, arrange supports, provide referrals to 
other appropriate support and accommodation services, assistance 
and advocacy to resolve tenancy issues with private landlords, and 
assistance to complete applications for social housing. 

RED EARTH HEART VAN
MASP facilitate the Red Earth Van (REHV) every Wednesday and Friday’s 
from 2.00PM- 3.30PM next to the V/Line Train Station. 

The REHV is a mobile laundry and food distribution service for our local 
vulnerable community members. We provide an outreach service to 
vulnerable community members, including rough sleepers experiencing 
homelessness and the financially disadvantaged by providing them 
with a cup of tea/coffee, and a warm nutritional meal which is kindly 
donated from The Gateway Mildura since the REHV has been operating. 
Vulnerable community members also have the opportunity to do their 
laundry as the van has a washing machine and a dryer. The aim of the 
REHV is to build rapport with rough sleepers and vulnerable community 
members to check in and to see if they are linked in with appropriate 
services, or provide information and referrals to services in relation to 
barriers they have identified during conversations that are appropriate 
for them. 

YOUTH AGE RANGE

11%
15-17 YEARS

35%
18-20 YEARS

54%
21-25 YEARS

YOUTH GENDER IDENTITY
MALE FEMALE OTHER

 

Dean Lascelles -  
Manager Community  
and Social Inclusion .
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The MASP Out of Home Care Team and Adolescent Support Program 
provide school holiday activities and camps each school holidays.  It 
provides a space for our young people to experience and enjoy 
participating in activities they may otherwise not get the opportunity 
to do. The 2020-2021 Financial Year bought its difficulties with the 
management of COVID restrictions however we were able to provide 
some wonderful opportunities to our Young People in Out of Home care.

July 2020 due to COVID and lock downs we were restricted to provide 
a daily activity program at the MASP offices.  The young people had 
a great time building sheet cubby houses, art and craft activities and 
movies on the big screen.

September 2020 saw us enjoy a 7 Day Adventure to Lock 9 Lodge at Lake 
Cullulleraine and we would love to acknowledge the wonderful hosts 
Nick & Andrea Anderson.  They have gone above and beyond to have 
the property available during their busy periods and I know we can’t 
wait to return in 2022.

January 2021 when restrictions eased a little we took off to Geelong 
where the young people enjoyed beach side activities exploring the 
local area and the excitement of the Geelong Water Park.

April 2021 we were lucky enough to return to Lock 9 Lodge for 7 days 
of enjoying activities such as fishing, cruises in the barge boat, bush 
cooking, martial arts and more.  We also had the pleasure to have a day 
with our foster carers attending a lunch BBQ and spending time with 
their young people and enjoying some day time activities. 

We hope moving forward into the next financial year and COVID 
restrictions easing continue to provide exciting opportunities for our 
young people over the school holiday periods.

MASP SCHOOL HOLIDAY PROGRAM

My Favourite  
part of going to 

Lock 9 Lodge was going fishing for 
the first time!

The best thing 

going to Lock 9 

Lodge was going 

in the buggies to 

collect fire wood!
Geelong Water Park – “This is the best day of my life”
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YOUTH MENTORING PROGRAM 
Since the devastating impact of COVID-19 not only on Australia but the 
entire world we have had to think outside the box for some of our service 
delivery, in particular our MASP Youth Mentoring Program.

Since 2006 we have been fortunate enough to have been able to operate 
our Youth Mentoring Program with its annual Trek being to Papua New 
Guinea completing the Kokoda Trek. Unfortunately, in 2020 the program 
had to be cancelled due to ongoing COVID restrictions and the inability to 
work around them at that time. 2020 was also an opportunity to assess 
and evaluate the Mentoring Program which resulted in the 59 page 
“Review of the Kokoda Youth Mentoring Program.” 

Through that period Ken Innes worked tirelessly to create a program that 
would be ongoing and flexible and still be able to provide exceptional 
community mentoring to young people already experiencing difficulties 
in their lives and compounded by the COVID-19.

MASP and Kokoda Spirit have worked closely together completing the 
Kokoda Trek over the past 11 years. This successful collaboration and 
access to Kokoda Spirits locally run adventures has led to the exploration 
of several options and finally a new destination for the mentoring 

 

 

 

 
 

program.  The 2021 Youth Mentoring Group will experience the wonders 
of Litchfield National Park, Kakadu National Park and Arnhem Land in 
the Northern Territory.  Unfortunately due to interstate travel restriction 
the trip has been deferred from September 2021 to April 2022.

MASP will use this program to continue strengthening our relationships 
and understanding of local indigenous culture and help prepare the 
Mentoring group for the Kakadu experience and all the significant 
cultural and unique scenic highlights that it has to offer. 
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YOUTH MENTORING PROGRAM –  
MENTOR & MENTEE FEEDBACK

MENTOR 
The MASP Kakadu Youth Mentoring is an outstanding program full of 
even more phenomenal people! Quite often I find myself marvelling at 
how it seems as though we just show up and just put one foot in front 
of the other but so much more is going on! Every training session is 
like a hive of excitement, love and care. We're all learning and growing 
and meeting and sharing with people from all walks of life that we 
may never have had the chance to meet before. COVID has given us 
many challenges but one of its greatest gifts has been the delay in our 
departure. We're now growing even closer because of it! I'm almost sad 
to go to the NT knowing we won't be catching up multiple times a week 
after. The joy and opportunities that have come about all because of the 
Ken and the amazing team at MASP will radiate throughout the lives not 
only of the young people we mentor but all who are involved. This will 
be an experience I never forget.

MENTEE 
As a mentee being involved in this program I have learned so much. In 
particular I have come to learn that there is a difference between just 
knowing someone’s name and really knowing them! I feel extremely 
lucky to be a part of an experience so great, which allows me to really 
get to know some inspirational people and their stories!! I cannot express 
how grateful I am to go home after each training session knowing that 
I will always have an amazing support system, even after the trip away

MENTEE
I have really started to get comfortable around the other people in the 
group, this is not easy for me. I want to have an experience going to 
another place and learn more about myself and to discover more about 
the other people in the group. I’ve seen other mentees really improve in 
the group and the amazing effort that all the mentors put in

MENTOR
Its little things like hearing someone say "I just don't feel like food, 
but I do eat so much better on training days", and when there has 
been a mini crisis, "I have so much to tell", that indicate something is 
working. Another example is the growth from some of the mentees 
even given the interrupted and short time we have had, from walking 
quietly and alone, to strutting up beside, maybe not talking, but just 
wanting to walk beside someone and listening in. It just shows want 
and growth. The training and interaction gives opportunity for sharing 
and getting things out. A 'release' usually from the mentee, and a sense 
of 'achievement and satisfaction' from the mentor.

That said I guess what I get out of it is a sense of satisfaction in knowing 
I have been part of helping these mentees. And also, the friendship 
and sharing developing between the mentees as well as between the 
mentors.

CARER OF A MENTEE
16 year old Out of Home boy arrived in Mildura from outside our region 
in early May.  Since joining the MASP program, there has been an 
improvement in his attitude, self-worth and behaviour. The young man 
now has a strong sense of belonging and has built a strong rapport with 
his mentor often arranging additional catch ups times, the young man who 
talks excessively which he says “comes from not having anyone stable in 
his life or having anyone to listen to him” now enjoys having a stable and 
caring mentor whom he consults with regularly on all aspects of his life. In 
addition, the training sessions provide respite for the carer which assists 
in making the placement sustainable. A highlight of the program is that 
this young man has been given an opportunity to not only connect with 
positive role models but to make new friends and connections with the 
local community. Thank you Ken and the wonderful team at MASP. 

MENTEE
I like the program because it encourages young people to step out of their 
comfort zone and give new things a try. The support you get from your 
mentor, not just your mentor but all the mentors is really good. It’s a good 
feeling being surrounded by people who care about you and just want you 
to achieve things in your life. It’s really good having my Pop take Rori and 
me to training on Monday and Wednesday and the mentors taking us home 
and I’m extremely grateful that Michael offers to pick us up for Sunday 
training. I really enjoy doing this program because it inspires me to not 
want to give up on stuff when it gets hard. I’m so thankful for Ken, our 
leader for giving us an opportunity to participate in this amazing program

MENTEE
I have really started to get comfortable around the other people in the 
group, this is not easy for me. I want to have an experience going to 
another place and learn more about myself and to discover more about 
the other people in the group. I’ve seen other mentees really improve in 
the group and the amazing effort that all the mentors put in
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YOUTH MENTORING PROGRAM 
PROGRAM SUPPORTERS
-  Newsboys Foundation

-  Flora and Frank Leith  
 Charitable Trust

-  Mildura Rural City Council

- Department of Families,  
 Fairness and Housing

-  Sunnyland Press

-  Maloney Anderson Legal

-  Kokoda Spirit

- Angelo Panagiotaros 

- Rotary Club of Irymple

- Mildura Working Man’s Club

- YACVIC

- Flight Centre 

-  Carinya CWA

-  The Athletes Foot

-  Stefano’s café

-  Findex

-  Davison Motor Group

-  Southern Cross Farms

-  Chaffey Secondary College

-  Sandbar

-  Leon Power Chiropractor

-  Mildura First Aid Services

-  Clarke’s Mallee Foods

-  Refresh Women’s Conference

-  Dr Glenn Boyce

Thank You!

 

MENTOR
After a very informative information session back in February I signed 
up to be part of the Youth mentoring program through MASP. We started 
training with only the mentors and then the mentees were introduced 
to our training sessions. A group of very quiet, withdrawn group of 
individuals from varying backgrounds and circumstances. Over the past 
6 months the change and growth in each and everyone one of these 
mentees has been an absolute privilege to observe. To see them grow 
and develop both emotionally and socially has exceeded my expectations 
of what was possible. I knew we would be making a difference as mentors 
but to experience and watch these transformations firsthand has truly 
been a great privilege. The mentees have so much respect for Ken and all 
the mentors, and this can only be attributed to the brilliant work that Ken 
Inness brings to this group. Ken has an amazing ability of making us all 
feel like we are one big family and not only has there been growth in the 
mentees, but the mentors also as well have bonded as a group and we 
feel like one big family finding a whole new group of lifelong friendships

MENTOR
So far during my 5 months as a mentor it has gone above and beyond 
any expectations I had, and I realised that I wasn’t even close to being 
the best version of me, as a group we are bringing out the best versions 
of each other together. To watch not only the youth but the mentors 
grow in confidence, self-esteem (including myself), the relationships that 
have been formed, the bonds that have been developed, the dedication 
applied and the acceptances of each other’s differences are indescribable.

MENTOR
During this time of uncertainty, the Kakadu Mentoring Program has 
provided me with an external focus. Connecting with both mentors 
and mentees has provided a social outlet that provides inspiration, 
exercise, laughs, heartache and above all, a deeper connection with 
Mildura's disadvantaged youth. Although the 2021 cohort have 

experienced continual interruption to the training schedule and have 
not yet experienced the 'end result', each participant has kept their 
good humour and have taken the adjustments in their stride - to the 
point that everyone is happy to have the program extended because it 
ensures that we get to spend more time together.

If this year's program is consistent with the outcomes provided previously, 
I can only congratulate MASP on the initiative.  To experience first hand, 
these kids coming out of their shells and developing confidence in their 
abilities has been (and continues to be) heart-warming and inspirational.

have been developed, the dedication applied and the acceptances of each other’s differences are 
indescribable. 

Mentor 
During this time of uncertainty, the Kakadu Mentoring Program has provided me with an external 
focus. Connecting with both mentors and mentees has provided a social outlet that provides 
inspiration, exercise, laughs, heartache and above all, a deeper connection with Mildura's 
disadvantaged youth. Although the 2021 cohort have experienced continual interruption to the 
training schedule and have not yet experienced the 'end result', each participant has kept their good 
humour and have taken the adjustments in their stride - to the point that everyone is happy to have 
the program extended because it ensures that we get to spend more time together. 
If this year's program is consistent with the outcomes provided previously, I can only congratulate 
MASP on the initiative.  To experience first hand, these kids coming out of their shells and 
developing confidence in their abilities has been (and continues to be) heart-warming and 
inspirational. 
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THE MASP THERAPEUTIC MODEL OF CARE
The decision to establish a service wide Therapeutic Model of Care was 
made long before I arrived as MASP Practice Leader. However, as a 
public servant and social worker of some thirty years, it is something 
that resonates deeply with me. 

In this fast-paced world of service delivery “the imperative is to double-
down and work harder –don’t stop to think, just drive forward” (Harvard 
Business Review, 2014).  However, practice and research strongly 
support our need to make space for “a certain kind of thinking” (Barton 
et al 2014). Teams that can think together in open-minded ways are 
more adaptive, they make less errors and they have greater focus 
and role clarity (Koshy et al 2017; Nansubuga, 2013). Developing an 

intentional and thoughtful model of care is one way for an organisation 
to provide a space for thinking:

A model can provide guiding principles, standards, specific techniques, 
some dos and don’ts. But most importantly, it should equip the people 
doing the work with the ability to think within a framework and work 
things out together. A model provides parameters within which things 
can be tried and monitored (Tomlinson, 2005, 2015, 2019).

There are some excellent therapeutic models that have been developed 
in Australia and overseas and we have seriously considered taking on 
one of these. However, MASP has decided to develop a “home grown” 
model of care rather than purchasing a model. We believe that this will 
pay-off by being a growth opportunity for our organisation and a better 
fit for the community whom we serve. 

The MASP board has employed the wonderful Patrick Tomlinson, a 
humble genius in the world of therapeutic model development. Under 
Patrick’s guidance, staff have established a reference group comprising 
ten people from across MASP. The group has committed to a year-long 
process of reviewing leadership, culture and practice using Patrick’s 
comprehensive, “Twenty-Two Step Curriculum”. 

Our goal, is to have a written down Therapeutic Model of Care by the 
end of 2022. MASP is serious about walking alongside their clients, and 
I am privileged to work with a dedicated and diverse group of people 
who want to “unlock potential” by re-imagining the MASP story.

Helena Moore 
- MASP Practice Leader



MASP 2020-21 Annual Report  |   19

JUDY BRINSMEAD
MASP would like to acknowledge the passing this past year of Judy 
Brinsmead.

Judy Brinsmead was a carer for MASP for approximately 14 years. In that 
time Judy cared for many children from toddlers all the way through to 18. 

On several occasions Judy assisted agency workers with training new 
potential carers and had a couple of saying that she liked to share. 

“It is not always easy but it is so rewarding” also reminding staff at every 
annual review that “every child deserves a warm bed, good food and to 
be loved” 

Judy cared for the kids as if they were her own, she was extremely 
passionate ensuring that whilst under her roof there would be 
unconditional love. 

Judy, along with Dennis Berry have been instrumental in changing the 
lives of several young people, one moving into independent living.

As well as the young people in her care, Judy also looked after MASP staff, 
often bringing in delicious baked goods, especially lamingtons!

In 2018 Judy and Dennis were the recipients of the Godden Award for the 
unmeasurable contribution they have made to MASP and the lives of so 
many young people they have cared for.

Unfortunately, Judy passed away this year from a long illness.  Judy will 
be remembered by all of us at MASP, and all of the young people whose 
heart she has touched along her journey.
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GODDEN AWARD
Established in 2007, the Godden Award recognises those who have made an outstanding contribution to the aims MASP 
and the community.

As a tribute to the significance of volunteerism, altruism and community mindedness in supporting the delivery of crucial 
community services, the award was named in honour of two long time MASP carers, the late Barb and Noel Godden.

PAST RECIPIENTS 
2007 Barb & Noel Godden 

2007  Doug & Elaine Rowe 

2007 Richard Vandenberg 

2008 Tim Robinson 

2009 Don Reid 

2010  Bronwyn Williams 

2011  Dot Phelan & Janet Decker 

2012  Not awarded in respect of the passing of Noel Godden  
2013 Peter Davies 

2014 Annette Power 

2015  Wendy & Ed Rushforth 

2016 Not awarded 

2017  Simone Tierney 

2018  Judy Brinsmead & Dennis Berry 

2019  Not awarded in respect of the passing of Barb Godden 

2020 Garry Davison

ACKNOWLEDGEMENTS
The support MASP receives from our community plays a key role in the successful delivery

of our many services. Whether it be a donation of food, beanies, swags, quilts, cash, 
volunteering, Christmas presents for kids in care or an event such as a golf day to raise much 
needed funds, they all have a positive impact on the organisation and those in need that 
MASP supports. Listed on these pages are many of our supporters, who have all contributed 
to MASP during the past years.

Unfortunately, due to the COVID-19 pandemic and lockdowns a number of events that donate 
to MASP and also others run by MASP were cancelled for public safety reasons. We look 
forward to re-connecting with our many supporters and events in 2022.
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 � ANZ Bank Mildura

 � Australian College of Higher Education

 � Austrek Outdoor Centre – TJM Mildura

 � Banjo’s

 � Bill Marriot

 � Bunnings Mildura

 � Carinya CWA Branch 

 � Centrelink Staff Mildura

 � Chaffey Secondary College

 � Chosen Barbers

 � Clarke’s Mallee Food Distributors

 � Coomealla Quilters

 � CWA Mildura Millewa

 � Darling Junction CWA

 � David and Joan Buck

 � Davison Motor Group- Garry Davison

 � El Social Creative

 � eManaged

 � Fun and Fitness with Chris – Chris Brown

 � Harvest Wealth

 � Hit 99.5

 � Indulge Apartments 

 � Irymple Secondary College -Student 
Leadership Students

 � Joanna Botha

 � Karina Sinclair

 � Katie Tankard - Thrive Fitness

 � Kaye Tulloch

 � Maxwell Fitzgerald

 � Merbein Stitching Group

 � Mildura City Heart

 � Mildura Fruit Company (Charity Golf Day) 

 � Mildura Gateway Tavern

 � Mildura Harley Davison Club

 � Mildura Rural City Council

 � Mildura Specialist School

 � Mildura Weekly

 � Milla Morgan

 � Nangiloc Colignan Farms (Charity Golf Day)

 � Newsboys Foundation

 � Nikita Johnson

 � Nu-Edge Solutions Australia

 � Officeworks

 � Pastora McPhail

 � Ray White Real Estate Mildura (Craig Kerr)

 � Rebecca Rennie

 � Riverland Forklifts

 � Sacred Heart Primary School

 � Salina Shah

 � Sam Winslow

 � Seaways  (Charity Golf Day)

 � Share the Dignity

 � Stride Media

 � Sunnyland

 � Sunraysia Chickens

 � Sunraysia Daily

 � Sunraysia Daily and Seven Fields Mildura 
Masters Charity Golf Day

 � Tankard Dental

 � Terry & Janet Hill

 � The Corporate Moose

 � The Flora & Frank Leith Charitable Trust

 � The Lake Primary School

 � The Nappy Collective

 � Tierney Real Estate

 � #WomenEmpoweringWomen

 � Woolworths Langtree Avenue

 � Woolworths Mildura Central
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OUR
COMMUNITY
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FINANCIALS

EMPLOYEE CATEGORY 2020/21

44%
FULL TIME

37%
CASUAL

19%
PART TIME

FUNDING AREAS 2021

22%
RESIDENTIAL 

CARE

17%
INCLUSIVE 

COMMUNITIES  
& NDIS

17%
HOUSING 
ACCESS 

24%
FAMILY 

SERVICES

20%
CHILDREN  
& YOUTH

REVENUE, EXPENSES, NET SURPLUS
TOTAL REVENUE TOTAL EXPENSES NET SURPLUS

2013 2014 2015 2016 2017 2018 2019 2020 2021
$-

$2,000 000

$4,000 000

$6,000 000

$8,000 000

$10,000 000

$12,000 000

$14,000 000

$16,000 000

REVENUE 2020/21

OPERATING GRANTS

RENTAL INCOME

SALES

OTHER INCOME

SALES

OTHER INCOME, NDIS

CAPITAL FUNDING

HUMAN RESOURCES 2020/21 PEOPLE FTE

2016/17 2017/18 2018/19

69.9
97

104
80.6

120

88.2

2019/20 2019/20

122 135

96.4 100.4

140

120

100

80

60

40

20



MASP 2020-21 Annual Report  |   25

Mallee Accommodation and Support 
Program Ltd 
ABN 51 726 968 790

Concise Financial Report for the year ended 30 June 2021  

This concise financial report was extracted from the statutory financial statements of Mallee Accommodation 
and Support Program Ltd ("MASP") for the year ended 30 June 2021. It is consistent, in substance, with these 
statements notwithstanding the less technical language and content.  

The statutory financial statements were audited and are available on MASP's website www.masp.org.au.

MALLEE ACCOMMODATION AND SUPPORT PROGRAM LTD  

ABN 51 726 968 790 

Contents
For the year ended 30 June 2021
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MALLEE ACCOMMODATION AND SUPPORT PROGRAM LTD  

ABN 51 726 968 790 

Directors’ Report 
For the year ended 30 June 2021

1 

Your directors present their report of Mallee Accommodation and Support Program Ltd (“MASP”) for the year ended 
30 June 2021. 

Directors 

The directors of MASP for the period 1 July 2020 – 30 June 2021 are: 

Caroline Smith (Chair) 
Simon Fewings 
Tristram Lock 
Peter O’Donnell (appointed casual vacancy 4 May 2021) 
Frank Piscioneri (appointed 18 November 2020) 
Mary Rydberg 
Emily Walshaw 
Katherine Crouch (retired after three terms due to ineligibility for re-election November 2018) 
Glenn Milne (resigned 17 March 2021) 
Gregory Schultz (retired after three terms and ineligibility for re-election November 2018) 
Tina Smyth (resigned 9 March 2021) 

Principal activity

The principal activity of the organisation during the financial year was the provision of assistance and support to 
young people, adults and families in need through a wide range of related support services. 

Our values 

The organisation’s values are: 

 Caring – We listen, we are honest about what we do, we are open minded, objective and non-judgemental. 
 Empathy – We show understanding, knowledge and compassion, and respect the dignity of others always. 
 Integrity – We do what we say we will do, believe in self and organisation, are honest and work towards continual 

improvement. 
 Aspiration – Continual growth towards future betterment. 

Short-term objectives 

The organisation's short-term objectives are: 

 to facilitate the availability of appropriate and affordable accommodation options for people experiencing 
homelessness or housing related crisis; 

 to provide affordable rental housing to people on low incomes; 
 to address the direct relief of such poverty, sickness, suffering, distress, misfortune, disability, destitution, or 

helplessness as arouses compassion in the local community of Mildura and the surrounding catchment area; and 
 to achieve the goals outlined in the MASP Strategic Plan 2019-22. 

Long-term objectives 

The organisation's long-term objectives are: 

 develop and deliver innovative solutions for communities to access safe secure housing and aligned services; 
 empower our community to be free from homelessness, abuse, poverty and disadvantage to lead safe, secure, 

healthy and fulfilling lives; 
 establish relationships that enable MASP to effectively advocate for our client cohort and the broader community 

on government policy and agenda; and 
 to monitor and endeavour to meet deficiencies in the welfare services of the Community. 
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Strategy for achieving short and long-term objectives 

The MASP Strategic Plan outlines a comprehensive strategic framework which guides the organisation’s core 
objectives, principles and priorities and underpins all other business and program planning processes. 

To achieve its objectives, MASP has adopted the following strategies: 

 Sustainability – Create an appropriate organisational and service model to ensure a sustainable future for the 
organisation and our clients. 

 Innovation – Develop innovative practices to ensure future planning is representative of our clients' needs. 
 Professionalism – Foster a professional approach within the organisation and with those with whom we work.  
 Excellence – Create a culture of excellence at an organisation, local, state and federal level. 

Performance measures 

MASP measures its performance on the achievement of targets for delivery of services. 

Information on directors 

Caroline Smith (Chair)
Title Director since 2014, Board Chair since 2018 
Qualifications Bachelor of Business with a major in Accounting and a minor in Human Resource Management, full 

member of CPA Australia, certificated member of the Governance Institute of Australia and Graduate 
of the Australian Institute of Company Directors (GAICD). 

Expertise Finance and Accounting 
Board Committee(s) Finance, Risk & Strategy, Clinical Governance, PCG Sunnyside Living 
Experience Caroline has over 20 years of experience as an accountant and has been employed in the Business 

Services, Horticultural, Aboriginal Health and Education industries. Caroline’s experience extends to 
the not-for-profit sector. 

Simon Fewings 
Title Director since 2018 
Qualifications Diploma in Community Services/Community Development, Advanced Diploma in Business 

Management and Leadership and Cert IV in Training & Assessing. 
Expertise Education, Government Policy Frameworks 
Board Committee(s) PCG Sunnyside Living and Risk & Strategy 
Experience Simon is the Manager Koorie Training at SuniTAFE and holds strong interests in community 

development and community-controlled learning. Simon has a long history of volunteering his time with 
local and state organisations. 

Tristram Lock 
Title Director since 2019 
Qualifications Bachelor of Laws from Waikato University (NZ) and Master in Laws from University of Amsterdam (NL). 
Expertise Legal 
Board Committee(s) Clinical Governance and PCG: Sunnyside Living 
Experience Tristram is a Principal solicitor with Mildura law firm Holcroft Lawyers. Tristram has worked in the legal 

services industry in both Australia and New Zealand for over 10 years and, in his early career, served 
as legal representative for the child. 

Peter O’Donnell 
Title Director since 2021 
Qualifications Fellow of CPA Australia (FCPA), Business owner for over 20 years, accredited mindshop facilitator. 
Expertise Finance and Accounting 
Experience Peter was previously a Director on the MASP Board 2006-2016 and is currently the Executive Director 

of Southern Cross Farms and the Chair of Mildura Airport Board. Peter was the founder of the Kokoda 
Youth Leadership Program.
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Information on directors (cont.) 

Frank Piscioneri 
Title Director since 2020 
Qualifications Diploma of Business Studies (Accounting), Fellow of CPA Australia (FCPA), Certified Member of 

Governance Institute of Australia GIA (Cert), Graduate Member of the Australian Institute of Company 
Directors (GAICD) 

Expertise Financial Management and Corporate Governance 
Board Committee(s) Finance (Chair) 
Experience Frank has extensive experience in financial management (CFO), operations and corporate governance 

across education, local government and health sectors. 

Mary Rydberg 
Title Director since 2018 
Qualifications Graduate Diploma of Business, Graduate Member of the Australian Institute of Company Directors, 

Member of Women on Boards. 
Expertise Governance and Business Management 
Board Committee(s) Clinical Governance (Chair) and PCG Sunnyside Living 
Experience Mary is a semi-retired leader with experience within the health and community services sectors for the 

State Government, hospitals, not-for-profit sector and local government. Mary is a Chair of Mildura Base 
Public Hospital Board, a member of the Mallee Track Health & Community Services Board, a member 
of the Mildura Rural City Council Audit & Risk Committee and a member of the board of Enliven Victoria. 

Emily Walshaw 
Title Director since 2019 
Qualifications Certificate of Governance Practice, Advanced Diploma Leadership and Management, Graduate of the 

Australian Institute of Company Directors (GAICD). 
Expertise Governance and Risk 
Board Committee(s) Risk & Strategy (Chair) 
Experience Emily has over 12 years’ experience in corporate administration, risk, governance and compliance in 

public and not-for-profit tertiary health and public education sectors across a number of states and 
territories and overseas. 

Katherine Crouch 
Title Director since 2013, retired after three terms due to ineligibility for re-election 
Qualifications BA in Psychology, Post Graduate Diploma in Adult Education, Masters of Training and Development, 

Certificate of Applied Behavioural Analysis, Post Graduate Certificate in Forensic Mental Health, 
Advanced Diploma of Management, Diploma of Leadership and Graduate of the Inaugural Diploma of 
Therapeutic Life Story Work. 

Expertise Child, Youth and Family Service 
Board Committee(s) Capital Assets Planning and Clinical Governance 
Experience Kathy is the Therapeutic Systems Team Practice Leader, supporting organisational health and safety 

across Mildura District Aboriginal Services (MDAS). 

Glenn Milne 
Title Director since 2012, resigned on 17 March 2021 
Qualifications Diploma of Business in Community Services and Health Management, Associate Diploma in Welfare 

Studies, Graduate of the Australian Institute of Company Directors (GAICD) and a life member of MASP. 
Expertise Local Government and Community Service 
Board Committee(s) Capital Assets Planning and Risk & Strategy 
Experience Glenn is currently serving his fifteenth year as a Mildura Rural City Council Councillor, including 7 terms 

as Mayor. Glenn has a strong interest in the community and the welfare of disabled and homeless 
people. 
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Information on directors (cont.) 

Gregory Schultz 
Title Director since 2012, retired after three terms due to ineligibility for re-election 
Qualifications Completed training with the Australian Institute of Company Directors. 
Expertise Business and Management 
Board Committee(s) Finance 
Experience Greg is the Sales General Manager for Telstra in North West Victoria and has been in the 

telecommunications sector for over 30 years. Greg is involved in a number of other committees in the 
community, including the Blue-Ribbon Foundation and the Telstra Advisory Board for Western Victoria. 

Tina Smyth 
Title Director since 2018, resigned on 9 March 2021 
Qualifications Diplomas in Business Administration, Accounting, Occupational Health and Safety and Human 

Resources and is a qualified quality auditor. 
Expertise Business Management and Human Resources 
Board Committee(s) Finance 
Experience Tina has a strong interest in community wellbeing, health and support and has extensive experience in 

Business Management. 

Company secretary

Gary Simpson was appointed Company Secretary for the period 1 July 2020 and resigned from MASP effective 1 
April 2021. Julie Humphrey was appointed Company Secretary effective 1 June 2021. 

Meetings of directors 

The number of meetings of the Board of Directors (“Board”) and each Board committee held and attended during the 
year ended 30 June 2021 were: 

Board Finance Clinical 
Governance 

PCG: Sunnyside 
Living Risk & Strategy 
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Caroline Smith 11 10 12 9 9 6 6 3 8 5 
Simon Fewings 13 8 - - - - 5 2 8 6 
Tristram Lock 13 11 - - 11 10 6 3 - - 
Peter O’Donnell 2 2 - - - - - - - - 
Frank Piscioneri 9 8 9 9 - - - - - - 
Mary Rydberg 13 11 3 1 11 11 6 5 3 2 
Emily Walshaw 13 11 - - - - - - 8 8 
Katherine Crouch 6 5 - - 5 4 - - - - 
Glenn Milne 10 10 - - - - 4 1 5 3 
Gregory Schultz 6 6 5 5 - - - - - - 
Tina Smyth 10 10 8 7 - - - - - - 

Impact of COVID-19 

During the financial year, the Directors oversaw the organisation’s response to the COVID-19 pandemic. Impacts to 
financial and service delivery caused by the pandemic were assessed and monitored. MASP did not qualify for 
JobKeeper funding support and maintained a good level of continuity in support of its clients by alternative delivery 
models to meet COVID-19 restrictions. 
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After balance date events 

The impact of the Coronavirus (COVID-19) pandemic is still ongoing for MASP as at 30 June 2021. At the date of 
this report, it is not practicable to estimate the potential impact, positive or negative, after the reporting date. The 
situation is continually developing and is dependent on measures imposed by the Australian Government, such as 
maintaining social distancing requirements, quarantine, travel restrictions and any economic stimulus that may be 
provided.  

No other matters or circumstances have arisen since the end of the financial year which significantly affect or may 
significantly affect the operations of MASP, or the results of those operations. 

Contributions on winding up 

MASP is incorporated under the Corporations Act 2001 and is a company limited by guarantee. If MASP is wound 
up, the constitution states that each member is required to contribute a maximum of $1 each towards meeting any 
outstanding obligations of the entity. At 30 June 2021, the total amount that members of MASP are liable to contribute 
if MASP is wound up is $30. 

Auditor’s independence declaration

The lead auditor's independence declaration for the year ended 30 June 2021 has been received and can be found 
immediately after this directors' report. 

Signed in accordance with a resolution of the Board of Directors. 

RSM Australia Partners

12 Anderson Street West, Ballarat VIC 3350 
PO Box 685 Ballarat VIC 3353 

T +61 (0) 3 5330 5800 
F +61 (0) 3 5330 5890 

www.rsm.com.au 

THE POWER OF BEING UNDERSTOOD
AUDIT | TAX | CONSULTING

RSM Australia Partners is a member of the RSM network and trades as RSM.  RSM is the trading name used by the members of the RSM network.  Each member of the RSM network is an independent 
accounting and consulting firm which practices in its own right.  The RSM network is not itself a separate legal entity in any jurisdiction. 

RSM Australia Partners ABN 36 965 185 036

Liability limited by a scheme approved under Professional Standards Legislation

AUDITOR’S INDEPENDENCE DECLARATION 

As lead auditor for the audit of the concise financial report of Mallee Accommodation and Support Program Ltd for 
the year ended 30 June 2021, I declare that, to the best of my knowledge and belief, there have been no 
contraventions of: 

(i) the auditor independence requirements as set out in Division 60 of the Australian Charities and Not-for-profits 
Commission Act 2012 in relation to the audit; and 

(ii) any applicable code of professional conduct in relation to the audit. 

RSM AUSTRALIA PARTNERS 

JOHN FINDLAY 
Partner 

Ballarat, Victoria 
Dated this 22nd day of October 2021 
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Note 2021 2020 
$ $ 

Revenue 
Operating grants  1 11,202,990 9,258,958 
Sales 2 110,052 248,269 
Rental revenue 231,135 233,856 
Services revenue 3 2,001,823 1,768,975 
COVID-19 government funding 4 - 100,000 
Capital funding 5 38,043 822,519
Fundraising (4,000) 5,500 
Donations 50,103 40,260 
Other income 1,701 1,975 
Other gains 220 - 
Interest income 14,148 18,798 
Gain on sale of property, plant and equipment 36,667 7,978 
Total revenue 1 13,682,882 12,507,088 

EXPENSES 
Employee benefits expense 
Wages and salaries 7,630,140 6,908,476 
Defined contribution superannuation expense 779,146 691,416 
Other employee entitlement expense 1,002,146 880,979 
Workers insurance 118,188 180,325 
Other employee expenses 67,198 62,515 
Total employee benefits expense 6 9,596,818 8,723,711 

Operating expenditure 
Depreciation expense 7 611,931 597,039 
Administration expense 864,648 901,251 
Service delivery expense 1,180,353 1,174,362 
Consulting fees 84,890 24,768 
Finance expense 48,282 68,671 
Other expense 4,089 9,428 
Total operating expenditure 2,794,193 2,775,519 
TOTAL EXPENSES 6 12,391,011 11,499,230 

Operating surplus 1,291,871 1,007,858

Oher comprehensive income
Items that will not be reclassified subsequently to profit or loss
Revaluation of land and buildings, net of income tax 7 - (296,491) 
Total comprehensive income for the year 1,291,871 711,367 
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Discussion and Analysis of the Statement of Profit and Loss and Other Comprehensive Income 

1. Operating grants continued to grow with additional programs being funded during the 2020/21 financial year. 
Grant funding increase by $1.9m, an increase of 21%. The majority of operating grants received was from the 
Victorian Department of Health and Human Services (DHHS), as well as Family Safety Victoria, Commonwealth 
Department of Health, NSW Department of Communities and Justice and the Department of Justice and 
Community Safety which is also consistent with the prior year. 

2. Sales revenue decrease by 56% to $0.1m. Sales were heavily affected by COVID-19 and restrictions in force 
throughout the State.  

3. Service income increased by $0.2m, up 13% with additional clients transitioning to the National Disability 
Insurance Scheme (NDIS).  

4. MASP was entitled to $0.1m of government funding through the cashflow boost funding scheme. This scheme 
ended on 30 June 2020. MASP did not qualify for JobKeeper.  

5. No new capital grants were received in the 2021 financial year, the amount recognised relates to funding 
expended in relation to the Sunnyside Avenue redevelopment in accordance with AASB 1058. In the prior year 
a $0.8 million was received from the Australian Commonwealth Government – Department of Infrastructure, 
Regional Development & Cities as part of Building Better Regions Funding to finalise MASP's Service and 
Community Hub.  

6. Costs of the organisation at $12.4m were up 8% on prior year. Total employee benefits expense increased 10% 
to $9.6 million, with increased employee numbers and FTE to deliver the supports funded as well as EBA 
increases as required under the Equal Remuneration Order made by the Fair Work Commission.  

7. Land and buildings were valued at 30 June 2020 by independent valuers Herron Todd White. No revaluations 
were performed in the 2021 financial year.  On this basis depreciation was also consistent year on year. 
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Note 2021 2020 
$ $ 

ASSETS 
Current Assets 
Cash and cash equivalents 1 2,853,749  3,925,162
Financial assets 1 4,136,188  2,259,981
Trade and other receivables 388,018  434,474
Other current assets 2 227,905  75,097
Total Current Assets 7,605,860  6,694,714

Non-Current Assets 
Property, plant and equipment 3 7,953,550  8,138,230
Right of use assets 3 797,972  851,822
Total Non-Current Assets 8,751,522  8,990,052
TOTAL ASSETS 16,357,382  15,684,766

LIABILITIES 
Current Liabilities 
Trade and other payables 5 720,740  824,266
Employee benefits liabilities 5 1,066,378  1,015,085
Contract liabilities 7 1,869,310  2,406,386
Borrowings 10  10
Lease liabilities 193,253  196,298
Total Current Liabilities 3,849,691  4,442,045

Non-Current Liabilities 
Employee benefits liabilities 5 234,382  227,185
Lease liabilities 6 655,415  689,513
Total Non-Current Liabilities 889,797  916,698
TOTAL LIABILITIES 4,739,488  5,358,743

NET ASSETS 11,617,894  10,326,023

EQUITY 
Revaluation surplus reserve 425,111  451,468
Retained surpluses 11,192,783  9,874,555
TOTAL EQUITY 11,617,894  10,326,023
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Discussion and Analysis of the Statement of Financial Position 

1. MASP's financial position continues to remain strong. Cash balances at $2.8m decrease by $1.1m on prior year 
due to the investment of surplus funds into other financial assets. Long-term term deposits which are classified 
as financial assets increase by $1.9m to $4.1m.  

2. Other current assets increase by 203% to $0.2m as a result of prepaying a range of invoices in relation to a 
schedule Kokoda trip which has been postponed as a result of COVID-19.   

3. Property, plant and equipment decreased by 2% on prior year to $7.9m. Additions were offset against the 
depreciation expense which was also similar to right-of-use assets which decreased by 6% on prior year to 
$0.8m. 

4. Relationship between debt and equity: The Company has minimal finance liabilities with $0.8m recognised 
in the form of lease liabilities in accordance with AASB 16. 

The company entered into a contract on 9 October 2018 for a loan facility with the Commonwealth Bank to 
borrow $1.9m secured by properties owned by the company. The facility was reduced to $1.5m on 30 October 
2019 and then to $0.8m on 3 March 2020 as Langtree Avenue properties were sold and no longer available as 
a security. The loan facility is for a 3-year term and expires on the 28 September 2021. On 6 July 2021, the 
Board ratified a decision to extend the facility for a further 3-year term. At balance date only ten dollars had been 
drawn down. 

5. Liabilities are limited primarily to employee benefits and trade payables incurred in the ordinary course of 
operations.  

6. Employee benefits of current $1.1m and non-current $0.2m are for provisions set aside for employee leave 
entitlements (annual leave, long service leave etc.) and have increased with increasing rates offset by leave 
taken during the financial year. 

On 1 July 2019, the Portable Long Service Authority commenced The Portable Long Service Benefits Scheme. 
This is a scheme which enables community service workers to take their long service entitlement with them if 
they change jobs, but stay in the industry. On this basis, from the date that the employee enters the scheme 
MASP completes a quarterly return which identifies MASP’s quarterly contribution to the scheme in relation to 
these employees. The levy is then paid within 14 days. Existing entitlements pre entering the scheme are 
maintained by MASP. 

7. Deferred income of $1.9m has reduced by $0.5m up on prior year and relates to funding monies received in 
advance for services to be provided at a later date.  

As disclosed in note 6.4 on page 27 of the audited financial report, MASP has entered into an agreement with 
the Victorian Department of Justice and Community Services to build a social housing development on property 
under college lease at Sunnyside Avenue, Mildura. The agreement provides government funding of $2,025,000 
and a capital commitment from MASP of $600,000. No capital funding was received in relation to this project 
during the 2020/21 financial year (2020: $805,000).  At balance date only $39,328 (2020: $16,740) had been 
spent. Unspent capital funds are recorded as a contract liability in accordance with AASB 1058. Due to COVID-
19 the project is currently under review.  
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Retained 
surpluses

Revaluation 
surplus reserve Total equity 

$ $ $ 
2021 
Balance at 1 July 2020 9,874,555 451,468 10,326,023
Surplus for the year 1,291,871 - 1,291,871
Derecognition of disposal of land and buildings 26,357 (26,357) -
Balance at 30 June 2021 11,192,783 425,111 11,617,894

Changes in the composition of the components in equity: Total equity increased by $1.3m being the 2020/21 
operating surplus. Refer comments made in the discussion and analysis of the statement of profit and loss and other 
comprehensive income for details surrounding the 2020/21 result. 
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2021 2020 
$ $ 

CASH FLOWS FROM OPERATING ACTIVITIES 
Receipts from customers (including GST) 14,238,712  14,924,287
Payments to clients, suppliers and employees (including GST) (13,025,907)  (11,958,058)
Interest received 14,148  18,798
Interest paid (48,282)  (68,671)
Net cash provided by operating activities 1,178,671  2,916,356

CASH FLOWS FROM INVESTING ACTIVITIES 
Proceeds from sale of plant and equipment 68,818  46,819
Proceeds from the sale of held for sale assets -  1,205,400
Acquisition of property, plant and equipment (231,704)  (262,977)
Purchase of short-term investments (1,876,207)  (2,080,176)
Net cash used in investing activities (2,039,093)  (1,090,934)

CASH FLOWS FROM FINANCING ACTIVITIES 
Repayment of finance leases (210,991)  (165,348)
Net cash used in financing activities (210,991)  (165,348)

Net (decrease)/increase in cash and cash equivalents held (1,071,413)  1,660,074
Cash and cash equivalents at beginning of financial year 3,925,162  2,265,088
Cash and cash equivalents at end of financial year 2,853,749  3,925,162

Changes in cash flows from operations: Net cash provided by operating activities at $1.2m was $1.7m down on 
prior year. Receipts from customers at $14.2m were $0.7m down on prior year with final capital funding of $0.8m for 
the build of the MASP Services and Community Hub being received in 2019/20. Furthermore, higher amounts of 
funding were received in the prior year that was required to be deferred as a contract liability. This was offset by an 
increase of $1.1m in payments to clients, suppliers and employees to $13m to provide supports under the funding. 

Cash flows from investing activities: Proceeds from sale of plant and equipment relate to trade-ins on scheduled 
changeover of motor vehicles in the fleet. Acquisition of property plant and equipment for the year was consistent 
with the prior year given no major capital projects were underway in both financial years. Proceeds were received of 
$1.2m in relation to the sale of the Langtree Avenue properties in the 20219/20 financial year – this was a one-off 
occurrence due to the relocation to the MASP Services and Community Hub. Additional funds held of $1.9m were 
also invested in term deposits with a maturity greater than 3 months.  

Cash flows from finance activities: Lease liabilities were recognised in relation to College leases, motor vehicle 
and computer equipment on adoption of AASB 16 in the prior year. Repayments of these leases have been consistent 
year on year.  

Cash balances: The net result is a decrease in cash balances of $1.1m, bringing cash balances to $2.9m at the end 
of the year.
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INDEPENDENT AUDITOR’S REPORT ON THE 
CONCISE FINANCIAL REPORT  
To the Members of Mallee Accommodation and Support 
Program Ltd 

Opinion

The concise financial report, which comprises the statement of financial position as at 30 June 2021, the statement 
of profit or loss and other comprehensive income, statement of changes in equity, statement of cash flows for the 
year then ended, and related notes, are derived from the audited financial report of Mallee Accommodation and 
Support Program Ltd for the year ended 30 June 2021. 

In our opinion, the concise financial report complies with Accounting Standard AASB 1039 Concise Financial Reports. 

Concise Financial Report

The concise financial report does not contain all the disclosures required by the Australian Accounting Standards. 
Reading the concise financial report and the auditor’s report thereon, therefore, is not a substitute for reading the 
audited financial report and the auditor’s report thereon. The concise financial report and the audited financial report 
do not reflect the effects of events that occurred subsequent to the date of our report on the audited financial report. 

The Audited Financial Report and Our Report Thereon

We expressed an unmodified audit opinion on the audited financial report in our report dated 22 October 2021. 

Responsibilities of the Directors for the Concise Financial Report

The directors of the company are responsible for the preparation of the concise financial report in accordance with 
Accounting Standard AASB 1039 Concise Financial Reports, and the Australian Charities and Not-for-profits 
Commission Act 2012, and for such internal control as management determines is necessary to enable the 
preparation of the concise financial report. 

The directors are responsible for overseeing the company’s financial reporting process. 

Auditor’s Responsibility 

Our responsibility is to express an opinion on whether the concise financial report, complies in all material respects, 
with AASB 1039 Concise Financial Reports based on our procedures, which were conducted in accordance with 
Auditing Standard ASA 810 Engagements to Report on Summary Financial Statements.

RSM AUSTRALIA PARTNERS 

JOHN FINDLAY 
Partner 

Ballarat, Victoria 
Dated this 22nd day of October 2021 
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